Overall Management Score Feb 2013 to Jan 2014
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=—CE 65.3 71.4 91.2 86.2 79.5 46.2 70.8 48.2 57.1 45.8 44.2
=—CCS 57.9 65.3 62.0 60.1 64.5 64.6 62.6 61.7 63.6 60.7 55.1
RHR 67.2 66.4 64.5 67.9 68.6 67.8 69.6 66.5 71.8 69.9 87.9
—WB 51.1 64.4 63.3 62.7 63.1 62.6 63.8 66.1 64.9 63.7 70.7

* Please note: In the August, October and December periods 3 or fewer employees in the CE Directorate hit the 6 day trigger. Neither of these employees had a Stage 1 meeting.
Hence the Policy score component is 0. These adversely effects the Overall Sickness Management Score significantly.



